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Small Businesses’
Up-to-the-Minute
Views on the Economy
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Economic Slowdown/Other Economic Concerns

Labor Shortage/Other Work Force Issues

Declining Sales/Other Marketing Problems

Cash Flow and Collections

Rising Costs

Taxes & Regulation

Availability of Loans/Interests Rates
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Economy Emerges as Number One ConcernEconomy Emerges as Number One Concern

Source: Small Business InSight, The NETWORK, respective time periods
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Small Business Owners’ Views of Small Business Owners’ Views of 
U.S. Economic Conditions DimU.S. Economic Conditions Dim

Source: Small Business InSight, The NETWORK, respective time periods
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Views of U.S. Economy's 
Current Financial Condition

Strong Weak Neither Strong Nor Weak

Impact of the Events of September 11 on Impact of the Events of September 11 on 
Small Business SalesSmall Business Sales

Source: Small Business InSight, The NETWORK, respective time periods
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Small Business Hiring Plans Small Business Hiring Plans 
Remain Steady…Remain Steady…

*Percentages indicate plans to increase the number of full-time employees during the next six months.

Source: Small Business InSight, The NETWORK, respective time periods
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…As Do Their Capital Spending Plans…As Do Their Capital Spending Plans
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Source: Small Business InSight, The NETWORK, respective time periods


